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General Terms and Conditions of Supremex Kft. 
for the Support of Healthcare Professionals' 

Participation in Professional-Scientific Events 

 

These General Terms and Conditions summarise, on the basis of applicable legislation, industry 

ethical standards, regulatory interpretations, and internal corporate self-regulation, the fundamental 

requirements under which Supremex Kft. (registered office: 2096 Üröm, Kormorán utca 15.; 

hereinafter: the “Company”) provides in-kind support to healthcare professionals¹ (hereinafter: 

“Healthcare Professional(s)”) for participation in professional-scientific events organised by third 

parties (i.e., not by the Company itself). 

Any Healthcare Professional wishing to apply to the Company must accept these General Terms and 

Conditions as binding upon themselves at the time of submitting the application (hereinafter: 

“Application”), with the understanding that, should the Company evaluate the Application favourably, 

a binding agreement shall be concluded between the successful applicant and the Company regarding 

the support, in accordance with these General Terms and Conditions. 

1.  GENERAL TERMS FOR THE PROVISION OF IN-KIND SUPPORT 

1.1  Requirement for Application and Evaluation 

▪ The Company provides in-kind support related to participation in professional events to 

Healthcare Professionals exclusively upon receipt of a fully completed, signed application form 

submitted to the Company either in paper form (by post) or electronically (to 

palyazat@supremex.hu). 

▪ 1.1.2  Applications may be submitted: 

o for domestic events: no later than 1 (one) month prior to the start date of the relevant event, 

o for international events: no later than 3 (three) months prior to the start date of the relevant 

event. 

Applications received after the deadlines set out in this clause may be accepted at the Company's 

sole discretion, in accordance with the relevant internal policies. 

• 1.1.3  In-kind support may only be provided in respect of Applications that have been evaluated 

favourably by the Company in accordance with its applicable internal regulations. The Company 

shall notify the applicant in writing (by email) of the outcome of the evaluation, together with the 

reasons therefor (where applicable). 

• 1.1.4  The Company makes no commitment that every Application submitted will receive a 

favourable evaluation, nor that the applying Healthcare Professional will automatically receive 

support. 

• 1.1.5  A declaration by the Healthcare Professional to the event organiser that the costs of the event 

will be borne by the Company does not, in itself, create any payment obligation on the part of the 

Company and does not constitute the basis for the Company's support. 
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1.2  Purpose of the Event 

• 1.2.1  The event applied for may only be held for professional, scientific, and/or educational 

purposes (events eligible for elective continuing education credits). 

• 1.2.3  The purpose of in-kind support provided for participation in a professional healthcare event 

is to expand the scientific knowledge and enhance the expertise of Healthcare Professionals, with 

a view to improving healthcare practice and achieving better treatment outcomes. Applications 

may be submitted in furtherance of these objectives, and the specific purpose must be set out in 

detail in the Application. 

• 1.2.4  The Company does not provide support for Healthcare Professionals to obtain postgraduate 

qualifications, nor for the completion of mandatory theoretical continuing education courses² as 

required by applicable legislation. 

1.3  Relevance to Therapeutic Areas 

• 1.3.1  The Company supports participation exclusively in events that are related both to the 

Company's therapeutic areas and to the therapeutic areas in which the applying Healthcare 

Professional is currently and lawfully practising (with a valid operating licence). Compliance with 

the above is assessed by the Company on the basis of the Application and the event programme. 

• 1.3.2  The Company gives preference to applications relating to participation in recurring 

professional (e.g., medical) society events held annually (possibly at the same venue and time), 

which are connected to the Company's most significant therapeutic areas or are of the greatest 

professional interest. 

1.4  General Selection Criteria for Successful Applicants 

• 1.4.1  The Company provides in-kind support to any given Healthcare Professional in respect of: 

o up to 3 (three) domestic events per year, 

o up to 1 (one) international event per year, 

• provided that the Application also meets all other criteria set out in these General Terms and 

Conditions. 

• 1.4.2  In evaluating Applications, the Company gives preference, on the basis of the principle of 

equal treatment, to applicants who have not previously participated in third-party events with the 

Company's support. 

• 1.4.3  In evaluating Applications, the Company takes into account, in particular, the likely positive 

impact that supporting the given Healthcare Professional and their participation in the event will 

have on that Professional's future curative and preventive care and patient management, as well 

as the effectiveness with which the acquired knowledge will be shared with colleagues and other 

Healthcare Professionals. 

• 1.4.4  The Company can only support Healthcare Professionals in attending events where, based 

on the event programme, they are able to understand the professional content (including the 

language of the event), critically evaluate what they learn, form their own professional opinion, 

and apply the acquired knowledge appropriately in their future curative and preventive work. 

• 1.4.5  The evaluation of Applications and the selection of Healthcare Professionals to attend an 

event must NEVER constitute an incentive to recommend, prescribe, use, purchase, sell, or supply 

any Supremex product, nor may it be construed as a reward for any of the aforementioned 
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activities. The Company is at all times responsible for ensuring compliance with this prohibition 

throughout the entire process of evaluating Applications and providing support. 

• 1.4.6  An Application shall be rejected outright if the applicant has previously received support 

from the Company but ultimately failed to attend the event in question and did not notify the 

Company in advance and in writing of the reason for their absence (see clause 1.11). 

1.5  Prohibition on Accompanying Persons 

• 1.5.1  The Company provides in-kind support exclusively in respect of the applying Healthcare 

Professional who participates in the event in their own right. 

• 1.5.2  The Company shall not finance, in whole or in part, directly or indirectly, the costs of any 

accompanying person (e.g., a spouse) of the supported Healthcare Professional, unless the 

supported Healthcare Professional's fundamental healthcare needs (e.g., a disability or serious 

injury) justify the presence of an accompanying person. 

• 1.5.3  The need for an accompanying person and the reasons therefor must be communicated to 

the Company at the time of submitting the Application. 

1.6  Venue of the Event 

• 1.6.1  The Company primarily supports participation in professional events that are as close as 

possible to the applying Healthcare Professional's place of practice, are logistically accessible, and 

are at a professional level commensurate with the applicant's qualifications. 

• 1.6.2  Appropriate venues for events include major transport hubs and large cities with adequate 

business infrastructure. The venue of an event must never be a location that could be considered 

a luxury hotel or extravagant venue, or where the location itself constitutes the primary attraction. 

• 1.6.3  The Company provides in-kind support for participation in events held outside Hungary 

where the majority of participants are from abroad, making it professionally and logistically 

justified to hold the event outside Hungary; or where the resources or expertise required for or 

related to the subject matter of the event are location-bound, making it logistically justified to hold 

the event outside Hungary. 

• 1.6.4  The Company provides in-kind support for participation in events held outside Europe 

where the majority of participants are from outside Europe. In the case of such venues, the 

Company will always verify, as part of its evaluation of the Application, whether a comparable 

event of similar professional standing and scale is available in Europe. 

• 1.6.5  For events held abroad, costs related to participation may be financed in accordance with 

the regulations of the host country (e.g., hospitality limits). 

1.7  Prohibition on Financing Entertainment Programmes 

• 1.7.1  The Company shall under no circumstances finance the Healthcare Professional's 

participation in any entertainment programme (e.g., concerts, retro parties, excursions, city tours, 

etc.) provided by the organisers during the event. 

• 1.7.2  The costs of participating in such programmes shall at all times be borne by the Healthcare 

Professional themselves; the Company will not assume even a portion of these costs. 

• 1.7.3  Where the costs of entertainment elements cannot be separated from cost items that the 

Company would otherwise be lawfully entitled to support, the entire cost in question shall be 

borne by the Healthcare Professional; the Company will not finance any portion thereof under its 

in-kind support. 
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1.8  Eligible Expenses Related to the Event and Their Criteria 

• 1.8.1  In-kind support may only cover necessary and justified expenses directly related to 

participation in the event (including, in particular, travel costs, accommodation costs, and 

registration/participation fees). 

• 1.8.2  There is no statutory limit on the amount of in-kind support provided in connection with 

domestic events; however, for both domestic and international events, only those costs that are 

directly related to the event, necessary to achieve the primary purpose of the event, incidental in 

nature, reasonable in amount, ancillary, and proportionate may be supported. The in-kind support 

must not exceed the acceptable level that the supported person would themselves spend for a 

similar purpose. 

• 1.8.3  The Company allocates a fixed annual budget for the provision of reasonable support. If this 

annual budget is exhausted, the Company will be unable to provide support for Applications 

received thereafter. Furthermore, the Company may at any time decide, for economic reasons, to 

provide no further support for a given period. 

• 1.8.4  Eligible cost items and the conditions for their reimbursement: 

a) Registration fee 

i.  The Company provides the registration that grants access to the event venue and its professional content 

in the most discounted and cost-effective manner, taking into account the Healthcare Professional's 

qualifications, professional society membership, and age (e.g., age-related or membership discounts). 

ii.  Given that registration costs typically increase as the event date approaches, the Company reimburses 

the costs applicable following evaluation of the Application — taking into account applicable 

discounts. 

iii.  Where the registration fee includes catering, the Company reimburses each individual cost item solely 

in accordance with all relevant provisions of these General Terms and Conditions applicable to that 

type of cost. 

b)  Travel costs 

i.  Reimbursement of travel costs is provided by the Company exclusively for INTERNATIONAL events. 

ii.  The Company supports travel exclusively by the most direct and reasonable route (i.e., essentially a 

direct return journey, without interruptions, rest stops, detours, or extensions), taking into account 

the costs to be incurred. 

iii.  The mode of transport must be chosen in the most economical manner, also considering the distance 

to the event venue (i.e., where travel by train is feasible, it is preferred over air travel). 

iv.  Only economy class tickets are eligible; the Company will generally not reimburse the cost of first-class 

(“business class”) tickets. 

v.  The arrival and departure dates must coincide with the start and end dates of the event — unless this 

is logistically impractical, in which case the stay may be extended by up to 1 (one) day in each direction 

(arrival 1 day earlier and/or departure 1 day later), provided this is also justified by the event 

programme. 

vi.  The costs of travel by private car (fuel costs) are not eligible for reimbursement. 

vii.  The Company does not provide reimbursement for personal services related to travel (e.g., passenger, 

accident and baggage insurance, visas, etc.). 

viii.  The Company reimburses the cost of an airport transfer or taxi to the accommodation/event venue 

only if the venue/accommodation cannot be reached by other means (airport bus/train, etc.), or if 
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using alternative transport would result in missing a professionally relevant programme item at the 

event (the official welcome reception does not qualify as such). 

ix.  A transfer/taxi from the event venue to the airport/station is reimbursable only if no other 

means of transport is available or if using alternative transport would result in missing the flight 

or train. 

c)  Accommodation costs 

i.  Where the event is held at a hotel, the Company will endeavour to arrange accommodation there in the 

first instance, but shall not guarantee that this will be achieved. 

ii.  As accommodation at the event venue becomes scarce as the event approaches, the Company will 

endeavour to find a cost-effective alternative. 

iii.  Under no circumstances shall (luxury) suites or unreasonably expensive accommodation be arranged. 

iv.  Where the event is not held at a hotel, the Company will arrange the most suitable accommodation 

from a logistical and economic perspective. 

v.  The Company may not reimburse, under the heading of accommodation costs, any additional costs for 

entertainment elements (e.g., use of wellness facilities, bowling, etc.). 

d)  Meals (food and beverages) 

i.  Only catering provided by the organiser on-site and directly related to the event may be provided. 

ii.  The Company may not reimburse entertainment elements under the heading of catering costs (e.g., gala 

dinners, entertainment programmes, mixer shows, chocolate fountains, etc.). 

iii.  Special dietary requirements (e.g., food allergies or intolerances) may be accommodated within 

reasonable limits, within the framework provided by the event organiser for the relevant event. 

iv.  The Company may not provide support for catering costs in the case of online participation. 

1.9  Notification of Evaluation Results and Exact Terms of Support 

 

• 1.9.1   

The specific amounts to be reimbursed by the Company and the exact scope of support may change 

as the organisation progresses. For example, in the case of accommodation needs, the Company 

does not guarantee to the supported Healthcare Professional that accommodation will be 

arranged at the event venue or at any other venue designated by the organiser; nor that the room 

facilities will be arranged in the manner indicated by the Healthcare Professional. 

• 1.9.2  

 In order to continuously monitor changes, the Healthcare Professional and the Company shall 

maintain ongoing contact. The Company shall continuously inform the Healthcare Professional of 

the exact parameters of the support. In the case of international events, the travel agency 

commissioned by the Company shall also be involved in this communication process. 

• 1.9.3 y 

 The supported Healthcare Professional is obliged to cooperate continuously with the Company 

during the provision of support and to communicate all data and information necessary for the 

timely provision of support and the timely fulfilment of the regulatory reporting obligation (see 

below). 
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1.10  Regulatory Reporting Obligation 

• 1.10.1  Pursuant to applicable statutory provisions³, the Company is obliged to report data to the 

pharmaceutical authority regarding the support provided and to notify the authority of the 

circumstances of the support. 

• 1.10.2  On the basis of this notification, the Company will be individually identifiable and will be 

informed of which Healthcare Professionals received support from the Company for event 

participation and in what amount. 

1.11  Absence from the Supported Event; Repayment Obligation 

• 1.11.1  If the supported Healthcare Professional is unable to attend the event supported by the 

Company, they are obliged to notify the Company accordingly. 

• 1.11.2  If the Healthcare Professional does not attend the event and fails to provide the Company 

with a justified excuse for their absence, they are obliged to repay the amount of support paid by 

the Company on their behalf — no later than 8 (eight) days after receipt of the Company's written 

demand to that effect. 

• 1.11.3  The Company will only accept a significant event beyond the Healthcare Professional's 

control as a valid reason for absence (e.g., acute illness or accident). 

1.12  Proof of Attendance; Report; Repayment Obligation 

• 1.12.1  In the case of participation in an international event, the supported Healthcare Professional 

is obliged to prepare a written summary of a few pages covering the most important insights 

gained at the event and to submit this to the Company no later than 2 (two) weeks after the event. 

• 1.12.2  The Company shall in all cases verify the Healthcare Professional's actual participation in 

the event and shall request confirmation from the event organiser of the Healthcare Professional's 

attendance. On the basis of such confirmation, the Company shall take steps to enforce any 

repayment obligation. 

1.13  Data Protection 

• 1.13.1  The Company processes the personal data submitted in the Application for the purpose of 

evaluating and providing the support. (Purpose of data processing) 

• 1.13.2  The legal basis for data processing is the applicant's consent, granted at the time of 

submitting the Application. (Legal basis for data processing) 

• 1.13.3  Following a favourable evaluation, the Company shall transfer the personal data to the 

event organiser and to other parties providing individual support elements (e.g., the hotel 

providing accommodation, the airline providing the flight ticket, etc.). In the case of international 

events, personal data may be transferred outside Hungary, and in the case of overseas congresses, 

outside the EEA. (Notification of international data transfer) 

• 1.13.4  Personal data shall generally be retained for 5 (five) years following the submission of the 

Application, after which the data shall be deleted — unless further retention is required for 

financial or accounting purposes, in which case the retention period is 8 (eight) years. (Retention 

period) 

• 1.13.5  The Healthcare Professional may find further information on the conditions of data 

processing and their rights in the Privacy Notice available on the Company's website. 
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1.14  Publication Obligation of the Company 

• 1.14.1  The Company — in accordance with the ethical standards of industry self-regulation — is 

obliged to make publicly available on its website, in the following year, data relating to the in-kind 

support provided to Healthcare Professionals in the given year. On this basis, the Company 

publishes the following data in aggregate (for all Healthcare Professionals supported in the given 

year): name of the event,- number of supported Healthcare Professionals (total in the relevant 

year), - total amount of support (total in the relevant year). 

 

Notes 

1  Healthcare Professional(s): For the purposes of these General Terms and Conditions, Healthcare Professionals 

means those natural persons holding a healthcare qualification who are involved in the recommendation, prescription, 

procurement, sale, distribution, or administration of medicines, and in the provision of healthcare services, including 

in particular physicians, pharmacists, healthcare workers, members of the staff of a healthcare provider, or other 

professionals working in healthcare (whether in public or private practice). 

2  Decree No. 64/2011 (XI. 29.) NEFMI on the continuing education of physicians, dentists, pharmacists and those 

holding advanced postgraduate healthcare qualifications, and Decree No. 63/2011 (XI. 29.) NEFMI on the rules for 

continuing education of healthcare workers. 

3  Act XCVIII of 2006 on the general rules governing the safe and cost-effective supply of medicines and medical 

devices, and the distribution of medicines. 


